
End to end digital connection.

ISDN 2 – highly efficient integrated digital communications service for your
home office or small to medium enterprise.

All in one solution – efficiently integrates your voice, fax, data for applications
including Internet access, EFTPOS and videoconferencing.

Smooth interconnection with other Telstra services – around the corner and
across the country.

National service – reaches 96 per cent of the Australian population over Telstra’s
national phone network.

Reliability – quality and clear voice calls through direct digital connection to
your nearest exchange.

∑ Proven technology – ISDN has been widely used in Australia since 1989 and is
now fully adapted to your business requirements in the Internet age.

INTEGRATED MULTIMEDIA SERVICE
ISDN 2 is a cost effective and proven technology within reach of most Australians. It stands for
Integrated Services Digital Network meaning that, depending on your needs, you could have one
connection for your phones, computers and faxes. Even better, some of the Telstra ISDN 2 products
allow you to get high-speed digital access without the need to purchase a modem.

In practice, ISDN 2 transforms your existing analogue telephone line into two digital connections,
enabling applications such as EFTPOS, videoconferencing, telecommuting and wide area networking 
via a single access point.
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WIDE RANGE OF USES
Voice. ‘Block of Time’ rates allow customers to talk to others in a local call area for a 30 minute block 
at a capped rate.

Fax. Voice and fax can operate simultaneously over the same ISDN line.

∑ Internet. ISDN meets the ever-growing demand for high-speed Internet access (up to 128 Kbs) 
for data transmission and allows effective global information distribution.

EFTPOS. Secure and reliable EFTPOS transactions can occur on the same Telstra ISDN line that 
you will use for phone, fax or Internet.

Telecommuting. This service can ensure integrity of voice and data communications between 
head office and employees at home or in remote offices.

Videoconferencing. ISDN is an established standard for videoconferencing, linking businesses 
across cities, states and countries. Telstra provides videoconferencing services to some 52 countries,
including all of Australia’s major trading partners. For businesses that need regular international
videoconference access, the ISDN 10/20/30 service is recommended.

Wide Area Networking. This service is ideal for establishing fast, reliable and secure connections
between offices. Banks, for example, use ISDN extensively in regional areas for ATM networks.

COST EFFECTIVE WAY TO CONNECT
ISDN 2 provides guaranteed bandwidth in 2x 64 Kbs per second increments and monthly rental costs
are not distance or location dependent. Customers pay a monthly access fee and data transmissions
are charged for the time they take to be completed. There are a variety of available pricing options, talk
to Telstra for more details.

COMPLETE SERVICE THAT GROWS WITH YOUR BUSINESS
Telstra’s ISDN 2 is a cost effective, proven and flexible technology that can be used for many business
communication requirements.

Flexible. ISDN 2 is scalable, allowing the addition of channels to existing services as your 
business grows.

One stop shop. Telstra’s network provides unique coverage across Australia.
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